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Welcome to the CVMA’s New Platform! 
 

 
 
We’re excited to introduce our new and improved platform, designed to make your 
experience easier, faster, and more intuitive. This step-by-step guide will help you get 
started and take full advantage of the new features. 
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UPDATE YOUR PROFILE 
 
Step 1. 
Once you log into your account, click the My Info tab. 
 

 
 
Step 2.  
Navigate through the “Personal Info” tab by scrolling down. Here, you may update your 
name, title, designations, employment status, and more. 
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Step 3. 
Next, click on the “Contact Info” tab.  
 

 
 
To edit your addresses, click the “Addresses” tab and then click “Edit” next to your 
address. To add an address, such as your work address, click the green “Add New 
Address+” button.  
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You can similarly edit your phone numbers, email addresses, and web links. 
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PAY AN INVOICE 
 
Step 1. 
You may view any unpaid invoices on the “Overview” tab of your main profile screen. On 
the right-hand side, look for the “Pay Open Balances” section. If you have an open 
balance, the amount will be displayed here. Click the green “Make Payment” button to 
pay the balance.  
 

 
 
Step 2. 
After clicking “Make Payment,” you will be taken to the Payment Wizard page. All open 
invoices will be listed. Select which invoice(s) you would like to pay by checking the box 
next to each respective item.  
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Step 3. 
Once you have checked off all unpaid balances you would like to pay, scroll down and 
click “Pay.”  
 

 
 
Step 4. 
On this page, you can enter your billing address, payment information, and email 
address for a confirmation message. Click “Submit Payment” to finalize your payment.  
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REGISTER FOR AN EVENT 
 
Step 1. 
To register for an event, click “Events” on the left-hand sidebar.  
 

 
 
Step 2. 
A drop-down menu will appear, where you can click on “Upcoming Events,” which will 
showcase all upcoming events in chronological order. 
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Step 3. 
Scroll to the event for which you’d like to register. In this example, we will be registering 
for the 2026 Spring Seminar. Click the green “Register to Attend” button. From there, 
you will be prompted to fill in your information, including your job title (veterinarian, RVT, 
practice manager, etc.), whether you are attending in-person or virtually (if applicable), 
your payment information, and more.   
 

 


